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Steps Required to Achieve Better Value in Health Care
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Outcomes
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Washington State Performance for Commercially Insured as
Compared to NCQA National Benchmarks

National Benchmarks State Average b ?Oth
Percentile

Above National 90th Percentile Access to primary care .(ag?s 12-24 months) 98% 96%

Eye exam for people with diabetes 75% 68%

Access fo primary care (ages 65+) 98% 98%

Avoiding anfibiofics for adults with acute bronchitis 38% 39%

. Avoiding antibietics for children with upper respiratory infection 93% 95%

Between National 75th and Avoiding X-ray, MRl and CT scan for low-back pain 81% 82%
90th Percentile !

Breast cancer screening 76% 80%

Staying on antidepressant medication (12 weeks) 72% 76%

Staying on antidepressant medication (6 months) 57% 60%

Blood sugar (HbA1¢c) festing for people with diabetes 1% 94%

Colon cancer screening 64% 72%

. Follow-Up Care for Children Prescribed ADHD Medication (30 days) 43% 50%

:;:;v::;::::ll:nul 50th and Follow-Up Care for Children Prescribed ADHD Medication (9 months) 49% 57%

Kidney disease screening for people with diabetes 91% 93%

Monitoring patients on high-blood pressure medications 84% 87%

Statin therapy for patients with cardiovascular disease 82% 86%

Access to primary care (ages 12-19 years) 90% 97%

Access to primary care (ages 45-64) 96% 97%

Access to primary care (ages 7-11 years) 90% 96%

Between National 25th and Adolescent well-care visits 44% 65%

50th Percentile Cervical cancer screening 74% 81%

Chlamydia screening 43% 62%

Spirometry testing to assess and diagnose COPD 39% 50%

Well-child visits (ages 3-6 years) 73% 87%

Access to primary care (ages 2-6 years) 89% 96%

Access to primary care (ages 20-44) 91% 95%

Below National 25th Percentile ~ Appropriate testing for children with sore throat 78% 93%

Managing medications for people with asthma 43% 57%

Well-child visits {in the first 15 months) 69% 88%

National 90th percentile is based upon national benchmarks computed by the National Committee for Quality Assurance (NCQA). This reflects the top 10 percent of performance across the nation.

The source for this benchmark data contained in this publication is Quality Compass® 2017 and is used with the permission of the Nafional Committee for Quality Assurance (“NCQA”). Any analysis, inferprefation, or
conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such analysis, interprefation, or conclusion. Quality Compass is a registered trademark of NCQA.
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Washington State Performance for  Medicaid Insured as
Compared to NCQA National Benchmarks

National Benchmarks State Average el ?Oth
Percentile

Above National 90th Percentile Siaying on uniidepressant medication (12 weeks) 65% 64%
Staying on antidepressant medication (6 months) 51% 49%
Access fo primary care (ages 12-24 months) 93% 95%
Between National 75th and Avoiding antibiofics for children with upper respiratory infection 94% 96%
90th Percentile Avoiding X-ray, MRI and CT scan for low-back pain 76% 78%
Statin therapy for patients with cardiovascular disease 82% 84%
Access fo primary care (ages 65+) 88% Q4%
Avoiding antibiotics for adults with acute bronchitis 33% 40%
Between National 50th and Breast cancer screening 61% 70%
75th Percentile Cervical cancer screening 59% 71%
Managing medications for people with asthma 38% 50%
Spirometry testing fo assess and diagnose COPD 32% 45%
Appropriate festing for children with sore throat 69% 88%
) Blood sugar (HbA1¢) testing for people with diabetes 87% 93%
Between National 25th and ; , o o
50th Percentile Chlamydia screening 51% 1%
Eye exam for people with diabetes 51% 68%
Kidney disease screening for people with diabetes 90% 93%
Access to primary care (ages 12-19 years) 84% 96%
Access to primary care (ages 2-6 years) 79% 98%
Access to primary care (ages 20-44) 72% 87%
Access to primary care (ages 45-64) 78% 1%
Access to primary care (ages 7-11 years) 83% 93%
Below National 25th Percentile ~ Adolescent well-care visits 38% 68%
Follow-Up Care for Children Prescribed ADHD Medication (30 days) 38% 57%
Follow-Up Care for Children Prescribed ADHD Medication (9 months) 45% 69%
Monitoring patients on high-blood pressure medications 85% 93%
Well-child visits (ages 3-6 years) 62% 83%
Well-child visits (in the first 15 months) 43% 72%

National ?0th percentile is based upon national benchmarks computed by the National Committee for Quality Assurance (NCQA). This reflects the top 10 percent of performance across the nation.

The source for this benchmark data contained in this publication is Quality Compass® 2017 and is used with the permission of the National Committee for Quality Assurance (“NCQA”). Any analysis, interpretation, or
conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such analysis, inferprefation, or conclusion. Quality Compass is @ registered trademark of NCQA.
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