Low Back Pain Implementation Collaborative
One Year Follow Up

The Washington Health Alliance completed the Low Back Pain Implementation Collaborative (LB PIC) in March of

2023. One year post-project, the following stakeholders reported their current actions and visons for continued
improvement of adherence to the Care Pathway.
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What have you done already?

* plan, do, study, act

What are you doing currently?

Ongoing patient education in

partnership with plan sponsors
re: awareness and available self-
management tools.

Leveraging PA process to
manage utilization of low
back imaging ordered
within 6 wks. of initial dx.

Focusing on collaborative, Working with Protera H_ealth, an exercise
; based program and a high-value step for
value-based provider timely tri th f divell
relationships to improve Imely tniage — they screen for red/yellow
flags and depression with referral to a
care for LBP. . .
psychologist or psychiatrist.

Where do you see future opportunities to continue incorporating this work?

What challenges have you had or do you anticipate?

Challenges continue to be around open access We do wonder what will happen to our added-
benefits without a gatekeeper which limit the value triage arrangement with Protera if
health plans’ ability to direct to best modality.

commercial plans stop covering virtual visits.
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